
 

Unitron NZ eStore Instructions 
The new Unitron eStore provides you with an intuitive workflow for placing your orders. This 
document is designed to outline the steps required to place orders for the main order types. 
Development Phase #1 of the tool is for hearing instrument orders for specific customers to 
which accessories can also be added. Phase #2 will look to fold in stock orders, and accessory 
orders that are not associated with a hearing aid order. 

 

Below are the current limitations of the eStore that will be fixed in the coming updates. Please 
note the following when making an order: 

• First name and surname only for the clients name at 'Processing Information' stage in 
the ordering process (no middle names) 

• Invoice is sent to the site selected - if you want a different delivery site, you must write 
that in the notes 

• Need to write any discount vouchers serial numbers, the discount vouchers name, 
and any relevant option selected in the notes 

• If your clinic uses a clinic-wide login (option 1) – there is no option to mention the 
clinicians name who made the order - you can put this in notes  

 

 

 

 

 

 

 

 

 

 

 



 

3. ITE Order  

Description Screen Shot  
1. Login  

 
 
 
 
 
 
 

2. Select hearing 
instrument Type (ITE) 

 
3. Select the family and 

platform (e.g., Insera 
Blu ITE) 

 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 

4. Hearing aid model will 
pull through, select 
right and/or left 

 



 

5. Enter (type in) the 
audiogram  

 
Needed for every custom 
order, coloured frequencies 
mandatory 

 
Note: if symmetrical 
– can copy right <-> 
Left 

6. Select if you are 
sending in an ear 
impression or the S/N 
of an existing shell if 
you want us to use  a 
previous scan 

 

7. Choose performance 
level 

 
 

8. Choose your model   

9. Choose shell style  
 

10. Choose receiver 
power level 

 
 
 
 



 

11. Choose shell and 
faceplate colour 

  
 

12. Select any other shell 
options required 

 

 

13. Add to order  

14. Check product 
summary 

 

15. If applicable, add any 
special instructions  

Including:  
 

- Discount vouchers 
serial numbers 

- Clinicians name 
who made the 
order 

- If you want a 
different delivery 
site 

 
 

16. Add to cart  
 



 

17. At this stage, you 
could also add in 
accessories to the 
order 

 

18. Once any additional 
options are added, 
go to checkout 

 
 

19. Check items in your 
cart 

 
 

20. If all items area 
added and you have 
no further equipment 
to add – proceed to 
checkout 

 

 
 
If you do have additional items you want to add – click ‘Continue shipping’ 

 

 
 

21. Enter details  
 
Client name 
Required by date (if not 
completed – will default 
to standard T/Time) 
purchase Order #,  
whether it’s HAFS 
Clinic address you would 
like the order sent too. 
 

First name and surname 
only at the 'Processing 
Information' 

 
 
 
 
 
 
 
 
 
 

 
 
 

22. If applicable, add any 
special instructions  

 



 

23. Submit order   
 

24. Order successfully 
submitted  
 
Select ‘Back to home’ to 
continue ordering. 

 

25. For custom orders 
where you are 
sending in an ear 
impression – Follow 
these steps to print 
the order to 
accompany the ear 
impressions so we 
can match them up 
in the Lab. 
 
Note: Please keep a track 
of the unique order 
number on your side as 
well 

 

 

 

 

 

 

 

 

 

 

 

 




