FLEX:UPGRADE™
A step by step guide

The following is a how to guide to completing a FLEX:UPGRADE™ in

Unitron's TrueFit software.

1.Sign into your myUnitron account in TruefFit.

If you don't have an account, register.
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4. Click on the desired technology level and follow the instructions in the technology
change wizard.

During this process, you will have the choice of using the existing fitting or creating a new fitting.
We advise removing the devices from the clients ear.
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5. The new features of the upgraded hearing instrument(s) will be set to their default
settings but if required additional fine tuning can be performed.

6. A trial period is strongly recommended: save the fitting to start the trial period.
The trial period can be defined: End Fitting > Beeps. You may select from 1 to 6 weeks.
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The hearing instruments will play a repeated beep when the trial period expires.

This is designed to render the hearing instruments unusable and can only be turned off by saving
another TrueFit session.
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FLEX:UPGRADE™
Purchasing the new technology

Unitron recommend a trial period before the client progresses to the
upgraded technology level.

1.0nce the trial period is finished and the decision has been made, detect the hearing
instruments in TrueFit.

Go to: Instruments » Technology Change » Buy Upgrade.
You’ll be prompted to purchase the upgrade online.

2. Online purchase requires a FlexUpgrade username and code linked to your clinic,
if you do not already have one, this can be requested from Unitron (this code will be
used for every upgrade you perform).

Log in using your FlexUpgrade username and code.
once logged in, the wizard will guide you through the purchase process.
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3. Enter client information and check the selected devices are correct.
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4. Confirm account information.
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Press Continue to finalize the purchase.

Continue Cancel
Email: nzorders@unitron.com Phone: 0800 864 8766 FLEX:UPGRADE™

Website: www.unitronvivante.com Experience Innovations



5. Check summary.

Purchase Technology Level
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6. Save session.
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7. Unitron receive confirmation of the upgrade, an invoice will be generated and
sent to you.

NOTE:
If your client chooses not to purchase the upgrade, select the ‘revert' button (opposite the 'buy

upgrade' button) and follow the on-screen instructions.

Policy & Purchase conditions:
FlexUpgrade™ is available for BTEs, RICs and customs products (excluding legacy instruments).
Please note:

¢ Upgraded instruments cannot be returned for credit

* Once confirmed, upgrades cannot be reversed

* Please consider the age of the devices before upgrading
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