Remote Adjust
A step by step guide

The following is a how to guide for Unitrons Remote Adjust.
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Fine-tuning adjustment Adjustment is sent to Your client receives a The Remote Plus app
is made in TrueFit™ the Sonova cloud. notification on their applies adjustment to
fitting software. smartphone via the hearing instruments.

Remote Plus app+ and
taps to apply adjustment.

Remote adjust prerequisites:

e Wireless hearing instruments in the Discover Next, Blu & Vivante families
A previously saved TrueFit™ fitting session
Customers phone must be compatible with Unitron's Remote Plus app
Insights activated for fitting AND in Remote Plus app
Internet connection for client to receive the remote adjustment

Steps for the audiologist

1. Sign into your MyUnitron account
in TrueFit™.,

If you don't have an account, register.

Session Summary

Mew Client l

2. Activate Insights.
If you are unsure how, follow the instructions in the Insights activation guide.
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3. Open the clients fitting file in TrueFit™,
» Fitting » Tuning » Remote Adjust.
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4. Start Remote Adjust session.
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5. Make gain changes as required.

Select the frequency range then increase + or decrease -

Remote Adjust

Tuning
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All Programs

Integra 05

Conversation in quiet

o When your client applies the adjustment, the equalizer will reset to default (zero) position for all programs.
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6. Configure features as required.
Note: this is only available for Blu and Vivante devices.

Configure Features
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7. Enter a message to accompany the updates being sent.

Enter a message /| 2 3 4 5

Sessions Tuning Features Message Finish

Enter a message to send to your client:

Hi Mossie, I've turned up the soft sounds in your hearing instruments as requested. You should now be able to hear your mum eating a crispy apple even when she's in
the other room.

Cancel Send

8. Send the adjustment.

=+ Submitting Remote Adjustment

Cancel

Sent.
Your client is now able to retrieve this adjustment through the app.

9. Save to database and close session.

Save

Save all client data?

Your client ( 2 gﬂ h the app.

Remote adjustment sent
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Steps for the client

Your client will receive a notification (if they have notifications enabled) that there
is an adjustment available.

Tap the notification » see adjustment » click the new adjustment » apply adjustment.

The Remote Plus app will send the updated fitting to the instruments, the client will
hear beeps and the app will show a success screen.

{ Back

Wednesday, 10 January R Hearing Aid Not applied

9 01 4 Adjustment
Original adjustment 2
[ ]

Appointment date:
@ 3:45PM [ 9/01/2024
Adjustment 2

@ Adjustment applied on:
This adjustment has not been applied yet.

Adjustment 1 Notes
Hi Mossie, I've turned up the soft sounds in
your hearing instruments as requested. You
should now be able to hear your mum eating a
Hearing aid adjustment crispy apple even when she's in the other

) room.
available

Your provider has sent you an
adjustment.

W g See Adjustment
F Hearing aid adjustment available

Your hearing healthcare provider sent|

" an adjustment. Apply Adjustment
o 3\
evice evice
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Hearing Aid
Applying hearing Adjustment
Are you ready? adjustment 2
Please ensure your phone is

: Appointment date:
connected to the internet and yo

hearing aids are: ® 2:00PM 1 9/01/2024

(@ Close to your phone Success! Adjustment applied on:

(® Powered on ® 4:22PM B 9/01/2024

(® Charged (at least 50% power)

Finalizing settings...

Adjustment applied

‘ ‘ ® This adjustment is currently applied to

your hearing aids.
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Reverting to previous settings

If the client wishes to revert back to the previous settings or a different remote
adjustment they can do so in the Remote Plus app.

Devices » Hearing aids adjustments.

This is the the message centre for all adjustments; simply select the desired
adjustment and this will be sent to the hearing instruments.

< Back

Devices

Current adjustment

Here you can modify your hearing aid
settings using the options below.

Hearing Aid
Original
adjustment

818

Adjustment 6

N
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& Automatic

b Tap control
Maodify yo

ur device tap actions

Available adjustments

Appointment date:

®© 2:00PM & 9/01/2024

Adjustment 5

@ Auto On
When removed from charger.

Adjustment applied on:

Adjustment 4

© 4:22PM 0 9/01/2024

* Adaptive Bluetooth

Adjustment 3

o= . :
25 Hearing Aid Adjustments
0= Apply remote adjustments.

Adjustment 2

0,)) My Devices
7 vyiew the list of your devices

Adjustment 1

® This adjustment is currently applied to

Original adjustment R 5
your hearing aids.

g8 A N O
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Current adjustment

Adjustment 6

——3 Current settings in hearing instruments

Available adjustments

Adjustment 7

P -3 Unopened adjustment waiting to be applied

Original adjustment

—_—3 Original settings

Adjustment 4
Adjustment 3
Adjustment 2

Adjustment 1

Further information:
Remote plus app user guide
TrueFit 5.5_user guide
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http://www.unitronvivante.com/_files/ugd/043363_e5f185ef9f714ca6b4e9181755e45da3.pdf
http://www.unitronvivante.com/_files/ugd/043363_b6b11ad403364194826b1838127f607a.pdf
http://www.unitronvivante.com/_files/ugd/043363_b6b11ad403364194826b1838127f607a.pdf

